ITaMaATKa mMOTPeOUTE/ IO

Oka3zaHue TYPUCTCKHUX YCJIYT
C HEeI0CTATKAMM

WcnomuuTens 00s3aH TPEIOCTABUTH TOTPEOUTENIO0 TYPUCTCKHNA TPOAYKT, KA4eCTBO
KOTOPOTO COOTBETCTBYET 0O0s3aTeNbHBIM TpPEOOBAHUSAM, YCTAHOBJICHHBIM (heaepaabHbIMU
3aKOHAMHW, WHBIMU HOPMATHBHBIMH IPABOBBIMH aKTaMH, a TaKXKe JOTOBOPY O pealHu3allviu
TypucTckoro npoaykra (m. 17 [IpaBun okazanus yciyT Mo peaiu3aiuy TypPUCTCKOTO MPOAYKTa).

TyponepaTop B COOTBETCTBUM C YCJIOBHSMM 3aKJIIOYEHHOIO J0roBOpa O pealu3aliu
TYpPUCTCKOTO IpPOJIyKTa OTBEYaeT 3a NOTPEeOUTENbCKUE CBOMCTBA (KayecTBO)
TYPUCTCKOT'O MPOJYKT, KOTOPbIE BKIIIOYAIOT B €0 CIIEAYIOLIYI0 HHPOPMALIUIO O:
- MporpamMMe peObIBaHMS;
- MapuIpyTe U YCIOBUSAX MyTEHIECTBUS;
- CpeACTBax pa3MelICHNUS;
- YCIOBHSAX IpPOXHMBAHUA (MECTe HAXOXKICHMS CpPEICTBAa Pa3MEUICHHUs, €ro
KaTeropum) U NUTaHUs,
- yciyrax 1o IepeBo3Ke MOTpeOuTes B CTpaHe (MeCTe) BpEMEHHOI'O PeObIBaHUS;
- HAIMYHMH SKCKypcoBoAa (THaa), TuIa-NepeBoIINKa U HHCTPYKTOpa-TIepPEeBOUNKA;
- IOTIOJTHUTEIBHBIX yCIyrax.

OTBETCTBEHHOCTH 3a HEHAAJIEKAIIEE UCTIOTHEHUE 0053aTeNBCTB M0 JJOTOBOPY O
peanu3anyy TypUCTCKOTO MPOAYKTa HECET TypOIepaTop, HE3aBUCUMO OT TOTO, C KEM
(TypareHTOM, TypOoIrepaTOpoM) 3aKIJIF0UEH J0TOBOP O peann3aliy TyPUCTCKOTO IPOAYKTa.
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HOI[ HCHAUIC)KAIIIUM  HMCIIOJJTHCHHUCM  MOAPA3yMEBACTCA, KOrJa HCIOJHHUTCICM HC
BBIIIOJIHEHO XOTSI OBl OAHO U3 YCJ'IOBI/Iﬁ J0rosopa O pfajim3alr TYPHCTCKOIoO IIPOAYKTa,
TpCGyeMBIX YIOOJHOMOYCHHBIM JIMIIOM — TYPUCTOM.

JIEVCTBUS IOTPEBUTEJIS B CIYYAE OGHAPY)KEHMSI HEJIOCTATKOB
TYPUCTCKUX YCIIYI

N

Typuct Bnpase notpedoBaTh, 0 CBOEMY BBHIOODY:
0€3B03ME3/IHOT0 YCTPAaHEHUsI HEJAOCTATKOB OKa3aHHOW yCIyTH;

mE) RO3MEIICHIE PACXO/IOB 110 YCTPAHSHHIO HEJOCTATKOB YCIIYTH TPEThUMH JTHIAMHE;
MMOBTOPHOTO O€3BO3ME3/IHOTO OKa3aHUs YCIYTH;

) COOTBETCTBYIOMIErO yMEHBIICHHS LIEHb OKA3aHHOM YCIyTH.
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[TorpeOuTens BHpaBe OTKA3aThCS OT HCIOJHEHHUS JIOTOBOpa 00 OKa3aHHM YCIYTH H
moTpeOoBaTh MOJTHOTO BO3MEIICHHUS YOBITKOB:

mmm) cC/IM B YCTAHOBJEHHBIA YKa3aHHBIM JIOTOBOPOM CPOK HEJOCTATKM OKA3aHHOM yCIIyr'W He
YCTpaHEHBI UCTIOJIHUTENIEM;

eclii OOHapYKEHBI CYIIECTBEHHBIE HEJOCTATKH OKa3aHHOW yCIyTH (IpUMEp, yXY/IIeHUE
SMHJIEMHOIOTUYECKON 0OCTaHOBKH B CTpaHe (MeCTe) BpeMEHHOI0 MpeObIBaHUS 10 (PaKTHYECKOTO
Havajga IyTEIIECTBHS, HECOTJIACOBaHHAs 3aMEHA [eIH IYTEIIeCTBHs, W3MEHEHHE €ro
IIPOrPaMMBbI).
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Kak mpaBuiio, HeOCTaTKH YCIyrn OOHapyKHMBAIOTCS B MOMEHT IOJIy4EHUS
TYPUCTCKHX YCIYT, MO3TOMY B IPaBONPUMEHUTEIBHOW IMPAKTHKE Yalle BCETO ‘ss
NOTPEOUTENAMH 3asBISIOTCS TPEOOBAHUS O COOTBETCTBYIOIIEM YMEHBIICHUH
LIEHbl OKA3aHHOM YCIYTH U B3bICKAHUH YOBITKOB.
’Illllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll.
B cnydae HapymieHuss CpOKOB OKa3aHMs yCIyr, HCIOJHMUTENb JOJDKEH YIUIATHTH
NOTPEOUTENIO 3a KaXbli JeHb MPOCPOYKH HEYCTOWKY B pa3Mepe 3 MPOLEHTOB IIEHbI
OKa3aHHOM yCIyTH.
CymMa B3bICKaHHOM MOTpeOHMTEIEM HEYCTOMKHM HE MOXET IMPEBBIIATh IIEHY OKa3aHHOM
TYPUCTCKOH YCITyTH.
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Kpome Toro, Typuct nMeer rpaBo Ha KOMIIEHCAIIMIO MOPAJILHOTO Bpe/ia B CIydae
@ HEBBINOJHEHUS YCJIOBHM  JIOrOBOpa O  pealu3aldd TYPUCTCKOTO  IPOJyKTa
TYypOIIEpaTOPOM HJIH TYPareHTOM.
VY noBneTBopeHHe pazMepa KOMIIEHCAUUU MOPAJIBHOIO Bpela 3aBUCHUT OT
HaJM4ugd MW CTCIICHU HPAaBCTBCHHBIX CTpaI[aHI/Iﬁ HUCTIa, BHHBI OTBCTUHKA H
B3bICKMBAETCS MPU HATMYUU NPUUYUHHO-CJIEICTBEHHOW CBSI3U MEXKIY JIEUCTBUSIMU
OTBCTYMUKA U UCIIBITAHHBIMU CTpaJaHUAMU. PazMep KOMIICHCAall1 MOpaJIbHOI'O BpCla
HE 3aBUCHUT OT pa3Mepa UMYIIECTBEHHOTO Bpea U ONPEACIIIETCS CYI0M.
¢ Il Il EIN NN BN EEN SEN SEN EEE SEN SEN SN SEE SED SEN SN SEN SEN SEN SN SN SEE SN SEE BN SN SN SEN BN SN SN BN BN SN SN S S .y
IIpeTreH3un Kk Ka4eCcTBY TYPUCTCKOI0 NPOAYKTA NPeIbABJIAIOTCH B
NMUCbMEHHOI (popMe MCTIOJHUTEIIO B TeueHue 20 THel ¢ 1aThbl OKOHYAHUSA
AeHCTBHS J0T0BOPA 0 PeaJn3aliH TYPUCTCKOI0 NPOAYKTA M MOAJIeKAT
paccMoTpeHuIo B TeueHue 10 qHel ¢ 1aThI MOJY4YeHUsI.
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B ciyuyae He ynoBieTBOpEeHUSs MPETEH3UH B JOOPOBOJIBLHOM MOPSIKE, TOTPEOUTENh UMEET
IpaBo OOPATUTHCS B CY/I.
Kaxxnas cropona momikHa Joka3aTh T€ 00CTOSITENTLCTBA, HA KOTOPBIE OHA CChUTAETCS KaK
Ha OCHOBAHUS CBOMX TPEOOBAHUN U BO3PAKEHUH.
Hy:xHo0 no3a0doturhbcest 3apaHee 0 coOope HeOOXOAMMBIX I0KA3aTEJIbCTB HEHALJIEKALETr 0
HCMOJHEHUSA TYPUCTCKHUX yCJIYT:

P

- TOCTUHHMIIA (CPEICTBO pa3MelleHHsI) He COOTBETCTBYET KATEeropuH, YKA3aHHOW B
A HOYTEBKE - COCTABBTC IMPETCH3NIO U MOANUIIUTE Y aIMUHUCTPATOpa rOCTUHUIIBI,

P

- 3a[1ep:KKA aBHApeiica - B adpONOPTY HAa3HAUCHHUSI OOpATHTECh K MEPEBO3UUKY U CHEaiTe
OTMETKY B OHJIETE O J1aTe M BPEMEHH IIPUIIETa;

P

- BMECTO HIBEACKOIo CTOJa BaM IPEATATAlOT MEHI0 — 3allaCUTCCh PCKIAMHBIM JIMCTOM
peCcTOopaHna, HpeﬁCKypaHTOM C ICHaAMH 6J'IIO,Z[ H 1ICYaTBhIO 3aBCACHUA,

P

= HE COCTOAJIACH 3ANJAHUPOBAHHAA IKCKYPCHHA, IMTOCCIHICHUEC MV3€H, OIJIAYECHHOI'0O BAMHU —
COCTABbLTC aKT U INOAIMNIIHUTC Y BAICTO SKCKYPCOBO/JIA,

P



- IJSAK He TOr0 NOKPLITHS, YTO BaM 00elaJd, W HACTOJbKO [ajJieK0 OT
TOCTHHHUIIBI, YTO NPHUXOAUTCH €30UTh - CICIalTe (I)OTO, MNOoANMUIINTE Y
AIMUHUCTpAIWHU IIJIsKa, MPEACTABbTE NPOC3HBIC JOKYMCHTBI U TaK AaJiec.

CrienuaycTsl TI0 3alIUTEe MPaB MOTPEOUTENEH HATOMUHAIOT O TOM, YTO B CIIy4ae BOSHUKHOBEHHS CITOPHBIX
CUTYaIMi C TIPOIABIIOM TOBAPOB, 32 OKa3aHHEM KOHCYJIBTAIlMOHHON ITOMOIIH, COCTABJICHUEM NPETESH3UN HITH
HCKOBOTO 3asIBJICHUS B CYJICOHBIC HHCTAHITUN MOXKHO 00PAIATHCS B KOHCYIbMAUUOHHbIE HYHKHbL 015
nompedumeneii (KOHTAKTHbIE JAHHbIE MOKHO HATH MO cchLIKe http:/Ku66.pd).

EnuHbli KOHCYJIbTAMOHHBIN HeHTP PocnoTpedHan3opa
8-800-555-49-43

IHamamxka noozomosnena Ynpasneuuem Pocnompeonaozopa no Ceeponoeckoii oonacmu u @bY3 «Illenmp
2uzuensl u Inudemuonozuu ¢ Ceeponoeckoii oonacmuy.
Ilpu ucnonvzoeanuu namamku ccoliika Ha caiim www.66.rospotrebnadzor.ru o6azamenvna
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